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Instructions: 1) All Questions are compulsory.

                     2) Figures to the right indicate full marks.  

                     3) Assume suitable additional data if required.

	Q.No.1.
	Answer any five of the following: 
	5 x 3 = 15

	         a)
	Discuss the characteristics of work Environment.
	

	         b)
	Define a Disabled worker. Who are the people not considered as disabled?
	

	         c)
	What are the components of attitude?
	

	         d)
	What are the limitations of the goal setting theory?
	

	         e)
	What is Perception?
	

	         f)
	Discuss briefly the functions of Leadership.
	

	g)
	What do you understand by the term “Stress”?
	

	
	
	

	Q.No.2.
	Answer any four of the following: 
	4 x 3 = 12

	         a)
	Discuss the environmental sectors of organisation.
	

	         b)
	Explain structure-generic type of organisation.
	

	         c)
	Discuss Organic organisation structure.
	

	d)
	Discuss work psychology v/s common sense.
	

	e)
	Discuss the split personality role of a women.
	

	
	
	

	Q.No.3.
	Answer any three of the following: 
	3 x 4 = 12

	         a)
	Explain the work psychology of a disabled person.
	

	         b)
	What are the problems associated with work psychology?
	

	         c)
	What are the influences of job satisfaction?
	

	d)
	What is attitude? Discuss its characteristics.
	

	e)
	Discuss the different methods of changing attitude.
	

	
	
	

	Q.No.4.
	Answer any four of the following: 
	4 x 3 = 12

	         a)
	Discuss the relationship between attitude & behaviour.
	

	         b)
	Explain Alderfer’s ERG Model.
	

	         c)
	Discuss the social approach of work motivation.
	

	d)
	Explain the determinants of personality.
	

	e)
	What do you understand by the term “Stereotype”?
	

	
	
	

	Q.No.5.
	Answer any three of the following: 
	3 x 4 = 12

	         a)
	Discuss the different ways of restoring equity.
	

	         b)
	Explain Herzberg’s motivation hygiene model. 
	

	         c)
	Discuss how perception is distorted.
	

	d)
	Explain the different power styles of leadership.
	

	e)
	Explain the University of Michigan’s study on Leadership.
	

	
	
	

	Q.No.6.
	Answer any four of the following: 
	4 x 3 = 12

	         a)
	Discuss the Contigency theory of leadership.
	

	         b)
	How can an individual cope with the stress of being unemployed?
	

	         c)
	Discuss the individual coping strategies used to deal with stress.
	

	d)
	What are the problems faced due to high level of stress?
	

	e)
	Discuss the various causes of stress.
	

	f)
	What are the different costs associated with stress?
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